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General Instructions :

(i) This question paper contains 31 questions out of which the candidate
needs to attempt only 23 questions.

(it)  Question paper is divided into two sections.
SECTION A

o Multiple choice questions / Fill in the blanks/Direct questions :
contains total 12 questions of 1 mark each. Answer any
10 questions.

o Very short answer type questions : contains total 7 questions of
2 marks each. Answer any 5 questions.

o Short answer type questions : contains total 7 questions of 8 marks
each. Answer any 5 questions.
SECTION B

Long answer /| Essay type questions : contains total 5 questions of 5§ marks
each. Answer any 3 questions.
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FgIaheda T9 (T 1 )

SECTION A
Multiple Choice Questions (1 Mark each)

59 @UE 7 T [-51 g@ J94] & I 9T |
Answer any ten questions from this section.
1. T SRhT Gkl shi 3TEl H <@l @ |
(%) ATcHTSTAT
(@)
() arfame
(7))  ofaeh
A speaker looks into the eyes of the audience.
(a)  confident
(b)  impatient
(¢)  rude
(d) impolite
2. ffafed @ @ sF-a1 T 331 SefiwH fire=m 787 ® 2
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(%) il 1 &R % E1 I ol

(W) o HH T ST G &

(7) &g IS qAT Heh¥ JTETS H ST

(7)ol ol wraE # o1 qen welt foreror formn

Which of the following is not a good telephone etiquette ?

(a)  Answering the call with smile
(b)  Identifying yourself on calling
(c) Speaking in a very loud and harsh voice

(d) Taking messages carefully and writing down all the details
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SregE | faeht & fore we wrediw amh RAH 7 |

An Indian travelling from Bengaluru to Sydney is a/an
tourist.

A ... o foeqa &9 3 |
The full form of TIM is

g # @ -t ab-smaia nfafafy 787 2 2
() whIET

(@) i

(M) wrefm

()  wgefr

Which of the following is not a snow-based activity ?
(a)  Skiing

(b)  Canoeing

(¢)  Sledging

(d)  Scootering

fawm 1 9g=™ HIT |
(%) o fopan

(@) @y Afe

(M) Tooe s

(7)  Tied 3% 3foe
Pick the odd one out.
(a) Red Fort

(b)  Somnath Temple
(c) Chilka Lake

(d) Gateway of India



10.

11.
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Tl TqU Th T MG Ted 391G & | (F&7 / 7Te7a)

Sanchi Stupa is an event based tourism product. (True/False)

Ieeh! o fereqa &9 2 |
UNESCO stands for

TF.37E. A, 1 foega &9 7|
The full form of FIT is

R P T g & qH9 Teh HET g ST =1gdl & | 39 39 [o7T
19T AT Fob Ul ?

(%) e

(@) Bl 9ad (sha™I)

(m g

(=) g

Ranbir Kapoor wants to book a room adjacent to the swimming pool.
Which room will you book for him ?

(a) Twin

(b) Cabana
(c) Suite
(d) Lanai

T WIHR TS ITH STET =M 8 | WIS dfgd 39eh! 319 Hi9-91 9 Tl
ST 2

(%) s

(@) .

() T

(=) S

Megha wants to go to Ranthambore National Park. Which meal plan with
room would you sell her ?

(a) EP
(b) CP
(c) AP
(d JP
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12. WgHAMl % e faamo/gEs S TR o fafa, faar fafy senfe =i
_ wEdR|
Information/personal details about guests such as their date of birth,
anniversary, etc. is known as
AT oY 3T U9 (TH 2 37h)
Very Short Answer Type Questions (2 Marks each)
57 GV 7 T [g] uie I941 & I FT |

Answer any five questions from this section.

13.

14.

15.

16.

17.

18.

19.
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HhTUcHeh BII-HTH ohl Yei3id ohid o U Ries e 1 39T Sy fopam o
GohdT & ?

How can body posture be used in portraying positive body language ?

Fefiferd il R Ayl =i 8 2

Why are proper work etiquettes important ?

TG 1 9gM H ITAM A aTelt fohral @R WHITET i F=H 96T |

Enlist any four strategies that can be used to improve attitude.

TIEL I FUferd T | Wi Y agEeh BidT 8 2 9ad § THesT |

How does tourism help in preserving heritage ? Explain briefly.

RIS % TEE THTE I 3g@ hHIT |

State the environmental impact of tourism.

forgsht gg o1 @@ 31k 7 2

What is meant by foreign exchange ?

Treepie fava atisdl =1 #1371 § ?

What is meant by cultural world heritage sites ?



Y I I (TAH 3 3H)
Short Answer Type Questions (3 Marks each)

39 @US H & [3-81 gier 3991 & I g |

Answer any five questions from this section.

20.

21.

22,

23.

24.

25.

26.
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TEIH hidd Hid THI Uield fohU I a1l el fem=ml 1 3g@
hHIT |

State the telephone etiquettes that should be followed while making a
business call.

“Teh &I I $Heh AT H ATHT IATAT 8 |7 Ig HIH HREEIA T 3T HIg &

e & o gt B 2 waY § wwesy |

“A book is judged by its cover.” How is this statement applicable to dress
code at workplace ? Explain briefly.

U ARk H HiEhiaeh ISyl Ul Afhea fmfor & wdt § 2 Haw A
HHATRT |

How does the cultural background of a person form his/her personality ?
Explain briefly.

R TN o foheal dI HTHIISTS THTET T Ioaid <hify |

State any three social impacts of the tourism industry.

ThTIH el T FEAT % HId b €4 H HE hd 7 2 G T GU I |

How do publications act as a source of tourism information ? Describe
briefly.

e 9T i 7 TSy qraeH STEvIhArsll Sl GU A HT SEYIH 3 ?

Why is it necessary to meet medical requirements for travelling abroad ?

EHT & AT S rveAH dun frepeR fiueg ST STEdt B | 98t W3k
TR 3TMg o areft fafte wiess nfdafafer 1 gama §fvw |

Shreya wants to visit Andaman and Nicobar islands for holidays. Suggest
to her the various tourist activities she can enjoy there.
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SECTION B
Long Answer Type Questions (5 Marks each)

39 @S H & [&-81 di7 3971 @ 37 9 |

Answer any three questions from this section.

217.

28.

29.

30.

31.
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‘SafrRdr qen Sfiaq @ Tgwe’ fohet =afth o Sfthcd i hd AR <d & ?
&g H TSy |

How do ‘heredity’ and ‘experiences through life’ shape up the personality
of an individual ? Explain briefly.

T e faeem Tt (STDC) & fiem aen 3wt 1 3g@ Hifve |

State the mission and objectives of STDCs.

foresr amn @ & U strawees fofie ceaes! 1 989 § gagse |

Explain briefly the various documents required for travelling abroad.

HIAT TN T IUTE bl 1 319 g ? WA o feheal IR HeAT TG WRied
IcqTEl & 9 e |

What is meant by event based tourism products ? Give names of any four
event based tourism products of India.

T o a 3N o WY HHS-HHd q&1 TTehldeh e 3cq1al § 3T T
HIT |

Differentiate between man-made and natural tourism products with two
examples of each.



